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14 September 2007
To Whom It May Concern:

Arkansas Tech University — Ozark Campus employs the Anders Group to design and provide
promotional and branded items for campus marketing and recruiting purposes. Because of the
quick turnaround time, competitive pricing, merchandise quality, personal attention and
customer service, our campus works with the Anders Group at every opportunity. We have
highly recommended the Anders Group to businesses in the Fort Smith Region and the city of
Ozark.

We look forward to continuing our business with the Anders Group as we have been extremely
pleased with their products. Should you have any questions, please do not hesitate to contact me
at 479.667.2117. Thank you.

Sincerely,

Jo Alice Blondin, Ph.D.
Chancellor



