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Congratulations Rick,

Anders Group has earned an Outstanding Supplier Performance Award for your dedication and
commitment to FedEx Freight and FedEx National LTL during the FY09 fiscal year. In our quest
to deliver the Purple Promise, that is to make every FedEx experience an outstanding one, we
rely heavily on the dedication and commitment of our suppliers. Your support is critical to the
success of our business and we appreciate your commitment to delivering prompt service,
innovative ideas and superior products.

FedEx Freight and FedEx National LTL are excited about Anders Group's participation in our
Supplier Performance Management process and are delighted to have the opportunity to
recognize your company, our valued supplier, with an Outstanding Supplier Performance Award.

You will be contacted shortly to discuss the presentation of your award. In the meantime, if you
have questions about the details of this program and the evaluation process feel free to contact
Teresa Hanlin, Supply Chain Specialist, 1-870-741-9000 ext. 4613.

Congratulations once again and we will be contacting you with additional information.

nnis Beal

Vice President, Physical Assets
FedEx Freight

CC: Kathy Simon

The information contained in this document is confidential to FedEx Freight and shall not be
disclosed by Supplier, except as authorized in writing by FedEx Freight.



